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Positive Impressions has highlighted the role of structured client materials in supporting veterinary clinics

during after-procedure care. The focus draws from industry observations that clients retain limited information

from verbal discharge instructions following surgeries, dental procedures, or other treatments.

Veterinary practices routinely manage high-stress discharge moments when pet owners leave with a

recovering animal and multiple care directions. Studies and clinical experience indicate that anxiety reduces

retention of spoken guidance on activity limits, medication timing, incision monitoring, and diet. Clear written

materials help bridge this gap and reduce follow-up questions that occupy staff time.

Positive Impressions supplies more than 3,000 products developed for veterinary clinics and hospitals.

Among these are items that organize discharge information, including prescription bags that can carry

medications and instructions, reminder cards for follow-up appointments, and related communication tools.

Practices use these materials to present consistent, accessible guidance that clients can reference at home.

The company has operated since 2008 with an emphasis on products that assist veterinary teams with client



communication and daily operations. Its catalog includes customizable options that allow clinics to include

practice details alongside care directions. This approach supports efforts to standardize post-procedure

information without requiring extensive handwritten notes for each patient.

"Clear written materials help veterinary teams convey recovery details in a format clients can revisit after

leaving the clinic," said Tim Torkelson, Co-Owner. "This supports both patient outcomes and more efficient

use of staff time."

Sherri Torkelson, Co-Owner, added, "Practices that provide organized discharge tools often see fewer

clarifying calls, which allows teams to focus on patients in the clinic."

Industry discussions around veterinary client communication note that structured aftercare resources

contribute to better adherence and fewer complications. Materials that outline activity restrictions, medication

schedules, incision care, and warning signs give owners specific references. Including a section on when to

contact the clinic further clarifies next steps.

Positive Impressions develops its offerings with attention to these practical requirements. Prescription and

take-home bags help keep medications and printed instructions together. Reminder cards support scheduling

of recheck visits. Other items such as labels and cards assist with consistent presentation of clinic information

across interactions.

Veterinary clinics face ongoing demands on front-desk and clinical staff. Time spent rewriting standard

instructions or answering repeated questions about normal recovery behaviors can accumulate across a busy

day. Pre-formatted materials that already carry clinic identification reduce repetitive handwriting and help

standardize the information clients receive.

The company maintains production processes that accommodate personalization for individual practices.

Orders for customized items typically involve review of proofs to confirm details before printing. This supports

accuracy in both clinical guidance and branding elements.

As veterinary medicine continues to emphasize comprehensive patient care, the period after procedures

remains a critical point of contact. Practices that equip clients with organized written resources contribute to

smoother recoveries and stronger ongoing relationships. Positive Impressions positions its product range as

a resource for clinics addressing these communication needs.

The veterinary field includes practices of varying sizes and specialties, all of which manage discharge

processes. Tools that organize information and reduce administrative friction align with broader goals of

operational efficiency and client support. Positive Impressions continues to refine its catalog based on the



requirements expressed by veterinary professionals.

Positive Impressions remains focused on supplies that fit into veterinary workflows. The attention to

post-procedure materials reflects an understanding of the challenges clinics encounter when transitioning

patients from the facility to home care. By providing options for clear, durable client communications, the

company supports practices in delivering consistent guidance during recovery periods.
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Positive Impressions

Positive Impressions LLC provides high-quality veterinary supplies and custom-printed products for clinics and pet care

businesses. Based in Black River Falls, Wisconsin, we focus on responsive service and reliable turnaround times.
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